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AMML MICROFINANCE BANK E-CHANNEL DISPUTE FORM

CUSTOMER INFORMATION

NAME | ) | ACCOUNT NUMBER

BENEFICIARY ACCTNAME| | accountnol | [ [ [T [1]] |BANK|:|
CARD TYPE VERVE[ | MASTER CARD[ | VISA[ ] OTHER

CARD NUMBER LAST FOUR

CHANNEL USER ID | |

sronenovsen [ ] ] 1 [ ] [ [ [ ] moswe[ [ [ [T T [ T[]}

(T T T T IITT T TITTIIIT]

CHANNEL: ATMPOS[__] MOBILE APP|__| OTHER[ ]

TYPE: CASH WITHDRAWAL I:I CASH DEPOSIT I:I E—CHARGE/TOPUPI:I TRANSFERI:I

CARD WITHHELDI:I LOST OF CARDI:I BILL PAYMENT I:I PIN RESET I:I OTHER I:I

Transaction | Transaction Merchant Name/Location ***Bank
Date Amount Document Number
(STAN)

|/ WE CONFIRM THAT THE INFORMATION PROVIDED BY ME/ US IS TRUE, CORRECT AND COMPLETE
|/ WE AGREE TO INFORM THE BANK FROM TIME TO TIME, IF THE INFORMATION PROVIDED ABOVE CHANGES

CUSTOMER’S SIGNATURE/DATE | |

FOR BANK USE ONL
REVERSAL ENTRIES DETAILS

acoest| | [ [ [ T [T T T[] AMCCREDITED| | | | | [ [ [ [ [ 1|

In Words |

In figure |

AMOUNT

NARRATION

INITIATOR | | | |

APPROVAL | | | |




